Making Payments Simple and Secure

LESS FRAUD REDUCED COSTS

Retail Decisions (ReD) is a trusted world leader in card fraud
prevention and payment processing. ReD Shield is a fully
managed fraud prevention service, designed to control the ever-
growing number of disputed transactions experienced by mer-
chants that operate in card-not-present (CNP) environments, while
maximizing good sales. This includes ordering on the
internet, mail order, telephone order, interactive voice recognition,
interactive TV and m-commerce. We negate the need for high
capital expenditure of a fraud prevention solution.

What will ReD Shield do for you?

Increase your revenue by:

o Accepting more genuine business

« Identifying and protecting your good customers

» Improving customer experience to generate
repeat purchases

» Reducing churn to competitors
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INCREASED REVENUE

Reduce your fraud by:

» Reducing chargebacks

» Safeguarding against surcharges and fines
 Protecting your Merchant Services Agreement

Reduce your costs by:
» Reducing the number of orders for manual review
» Re-focusing energies on customer service activities

» Reducing time spent processing exceptions
(chargeback notifications, customer complaints etc.)

e Reducing costs associated with bureau and code 10 checks

Reducing your fraud and increasing your revenue

By working with ReD, you can reduce your fraud and fraud
management costs, and increase your revenue.

Typically, ReD can reduce a retailer’s fraud to well below 0.5%
and, equally importantly, can also reduce existing fraud
management costs by as much as 50%. By more careful targeting
of fraudulent customers and a decrease in the number of
genuine customers wrongly identified as fraudulent, we help re-
tailers increase their revenues by as much as 25%.

Our Services
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Our Unique Approach

ReD delivers optimum levels of fraud detection and revenue
from genuine customers by combining technology and professional
expertise to customize the ReD Shield service for specific clients’
business models and market verticals.

ReD’s unique approach to fraud prevention is delivered using
a modular structure. These services currently include:

« Professional expertise and customization: analysis of historical
and known fraud data to identify patterns of fraudulent activity
and to generate the optimum model for each retailer. ReD’s
risk analysts actively manage the service to ensure the models
are continually updated.

 Fraud detection and business rules: detection of fraudulent
behavior and development of specific rules to overcome it,
based on multiple factors.

 Screening Databases: all transactions are cross-referenced
against ReD’s proprietary databases containing 75 million
records of known compromized data items. These incorporate
industry-standard negative card lists. Positive databases are
also used to protect valuable customers

e Neural networks, PRISM: real-time assessment of the
transaction risk based upon knowledge of millions of previous
transactions, using ReD’s neural technology.

 Geolocation: identification and comparison of IP address orig-
ination with data elements such as customer’s billing address.

» PC Fingerprinting: identifies relationship between computers
(or devices) that have previously been used for attempting
fraudulent activity.

« Decision Engine: after analysis by the entire suite of services,
ReD Shield delivers a firm decision for ‘accept, ‘deny’ or
‘challenge’in less than a second.

Our Capabilities
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+ CNP payment gateway
« CP payment gateway
« Cardholder authentication

« M-payments + stored value
« Alternative payments

Fraud
prevention

« CNP risk management
« Neural networks

« Negative databases

« Check fraud screening

Fuel card
management

« Multi-branded cards
* ReD Account Card
« Terminal network

Payment consulting and professional services
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Retail Decisions, Inc. (ReD USA)
Metropark

379 Thornall Street

7th Floor

Edison, NJ 08837

tel: 732-452-2440
fax: 732-549-0101
email: sales@red-usa.com

www.redplc.com

About ReD

Retail Decisions (ReD) is a payment card issuer and world
leader in card fraud prevention and payment processing.

A specialist supplier to the payments industry worldwide, ReD
has over 20 years of experience in the payments industry.
Its blue-chip international clients come from the global
telecommunications, retail, travel, petroleum, logistics, banking
and the broader e-commerce sectors. They include Wal-Mart,
Macy’s, Bloomingdale’s, Tesco, China Union Pay, Pemco, Fifth
Third Bank, Royal Bank of Canada, Texaco, Shell, Comet,
Travelocity, T-Mobile and Virgin Mobile. Based in the UK, the
company has offices in the United States, Australia and South Africa
with representation in China, India, Japan and South America.

For more information on Retail Decisions, visit www.redplc.com.



