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Motorpass is the vehicle for
effective fleet management,
used by over 20,000
customers through the
provision of more than
80,000 cards.

For almost 20 years,
Motorpass has been helping
fleet managers with the
arduous task of monitoring
and controlling vehicle related
expenses. Motorpass is a

proven system delivering 
time and cost savings while
maximising convenience 
and control. 

Crucially, it provides the
freedom to purchase fuel 
from almost any service
station nationally. 

Motorpass is all you need 
to keep your fleet running
smoothly!

Key Benefits

Convenience

Your employees will no longer be
frustrated by the limitations of oil
company cards. That’s because
Motorpass provides access to all major
fuel brands as well as a vast network
of independent service stations.

Cost savings

Motorpass offers significant fuel and
vehicle maintenance cost savings.
Use it to gain access to the most
competitively priced fuel and to
obtain major fleet discounts through
a range of national suppliers.

Reduced administration

Streamline more business expenses
onto one easily managed account
with Motorpass.

Purchasing control

Motorpass can offer a range of
flexible options to maintain control
on card usage and to restrict
purchases.

Simplified reporting

Our reporting is designed to provide
all the information you need, simply
and concisely. Plus Motorpass
statements are accepted by the
Australian Taxation Office in place 
of tax invoices.f
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Company Profile

Motorpass is a wholly owned
subsidiary of Retail Decisions Plc
(ReD), a publicly listed UK company
with expanding operations in the
United Kingdom, Europe, the United
States, South Africa and Australia. 

ReD is an international supplier of
fraud prevention, risk management
and card transaction analysis services
to the retail, financial services and
telecommunications industries. 

With the support of ReD's
unparalleled expertise in the
development of fully integrated 

on-line systems, customers benefit
from additional card functionality 
and powerful customer relationship
management tools. By use of
constantly evolving technologies,
ReD is also able to not only detect
payment card fraud, but to predict
and prevent its occurrence.

This infrastructure provides a platform
for a full range of quality card based
services and ReD is committed to
the delivery of sophisticated,
customised solutions and an
increasingly high level of service.

www.redplc.com
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At the same time, independent
retailers have grown in number, their
increased presence and aggressive
tactics influencing the buying habits
of business motorists and providing 
a greater range of choices than 
ever before.

By choosing Motorpass, your
business is able to capitalise on
independent growth whilst still
enjoying access to all major brands.
Motorpass maximises your options. 

Motorpass gives you the
freedom to go anywhere,
without the restrictions of
other cards. Multi-brand
access means your people 
are not left stranded and 
your vehicles are rarely idle -
driving a more efficient fleet.

A superior network

About 7000 service stations
throughout Australia welcome
Motorpass, making it one of the most
widely accepted fuel cards available. 

This includes all major brands plus an
impressive selection of independents. 

The extent of our network means your
drivers can forget the frustration and
inconvenience of locating a particular
brand of fuel when they’re running low.

2 motorpass

Motorpass goes the distance >>>

Maximum choice = 
Optimum fleet performance

Access to the most expansive fuel
network is crucial to keep your 
fleet moving. 

Yet the trend of service station
closures over recent years is making
it difficult to ensure that maximum
levels of productivity are achieved. 

The decline in service station
numbers is expected to continue.

Industry analysts generally agree 
that there are too many service
stations to supply the Australian
retail fuel market.

The graph below highlights the past
and anticipated trend;

Australian Retail Fuel Market 

Total number of service stations 
Australia wide

The ultimate in fuel economy

Motorpass removes the barriers 
to obtaining fuel at the best 
available price.

With acceptance assured at most
service stations, your company is able
to capitalise on fluctuating fuel prices
and the constant price wars between
major and independent retailers.

Greater access means increased
potential for savings. By using
Motorpass to take advantage of
favourable purchasing opportunities,
your annual fuel expenditure can be
significantly decreased with minimal
effort on the part of your drivers.

Just some of your options
with Motorpass.
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Servicing, repairs and vehicle
parts account for a large
proportion of a fleet’s annual
running costs.

That’s why choosing Motorpass
is a smart decision! By joining
us, you’re joining one of
Australia’s most extensive
specialist maintenance
networks, giving you convenient
access to all the products and
services you need.

Vehicle maintenance 
made easy

Motorpass makes it easier to
maintain your fleet. Our extensive
service and repair network spans 
in excess of 8,000 outlets across
Australia ensuring maximum
convenience for your employees.

No matter what you need repaired,
we have it covered: 

Fleet discounts

At Motorpass, we pre-negotiate
discounts on behalf of our
cardholders, delivering tangible
savings on vehicle running costs. 

Motorpass customers benefit from
generous discounts on a wide range
of reputable products and services 
at leading name outlets nationwide. 

Smarter Handling

The all-round performance of
Motorpass puts you on the road 
to better fleet management.

Motorpass removes the complexity
associated with fleet administration
by allowing all running costs to 
be consolidated onto one easily
managed account, decreasing your
back office workload and making it
possible to achieve real time and
cost savings.

4 motorpass

A smart manoeuvre >>>>>>

TYRES

BATTERIES

WINDSCREENS

SCHEDULED SERVICING

REPAIRS

BRAKES

CAR WASH FACILITIES

FORD

MITSUBISHI

TOYOTA

HOLDEN

BMW

PLUS MANY MORE

NATIONAL SERVICE CENTRES SUPPLIER PRODUCTS

LOCAL INDEPENDENT 
WORKSHOPS

MOBILE MECHANICS

CAR DEALERSHIPS

Service & Repair Network

See page 8 for selected  >>>
suppliers and discounts.



Purchasing entitlements

Unlike conventional credit cards,
Motorpass allows you to control the
nature of purchases made on your
company’s account. 

Purchasing restrictions can be set 
on a per card basis from a range 
of over 80 categories, allowing you
to determine what each card user
can purchase with their card.
Unauthorised and unnecessary
spending is therefore minimised.

For example, a business may elect 
to restrict the purchasing entitlements
of a delivery van to unleaded fuel
only, whilst allowing their sales
representatives access to our
accommodation network. 

Typical product entitlements
examples include:

> Valid for All Products
> Unleaded and Oil only
> Fuel and Oil only
> Fuel, Oil and Workshop only
> LPG, Unleaded and Oil
> Diesel and Oil
> Fuel, Oil, Accommodation

Reporting

Motorpass presents concise, simple
reporting, enabling you to monitor
expenditure while reducing
unnecessary administration.

Additionally, our clear, fully-itemised
monthly statements are GST
compliant and can be handed
directly to the Australian Taxation
Office as proof of vehicle related
expenditure. This eliminates the need 
for drivers to collect tax invoices.

Cost centre breakdown

We provide all the information you
need in a manner that mirrors your
existing company cost centre
structure (see diagram).

Reporting can give monthly
expenditure by:

> Individual driver and vehicle
> State totals
> Departmental totals
> Company total

Cost centres can be tailored by
either code or description.

7Driving your business forward

Reporting Features

Standard reporting includes a
‘Purchase by Cardholder’ report,
providing a detailed description of
every purchase made, including:

> Purchase category
> Odometer and litre readings
> Unit cost
> Quantity for each purchase; and
> GST breakdown

Additional options

Reporting via electronic media is
available and can be formatted to
suit your system requirements.

We can deliver transactional
information to the fleet management
organisation of your choice for
uploading into their fleet reporting
systems.

Further, we can provide a wide range
of additional management, FBT and
exception reporting tailored to meet
specific needs as required.

Additional fleet management services
can also be arranged.

Now you can take total control
over your expenditure - the
Motorpass product has been
designed to offer maximum
security and adaptability. Our
range of flexible card options
can be tailor made to suit the
structure of any fleet.

Flexible card make-up

Driver Card

This card allows only the nominated
driver to make purchases. It is
typically chosen for a driver who
requires the flexibility to use a
number of vehicles. 

Vehicle Card

This card is assigned to a vehicle
registration number, so multiple
drivers can use the card. 

Driver / Vehicle Card

Both the Driver’s name and the
vehicle details are embossed on 
the card. This is typically chosen for
a driver who is assigned a particular
vehicle (and only ever uses 
that vehicle).
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ESV 500

R. JONES
S. WATTS

AEJ 116
J. BROWN
D. SMITH
QCF 186

V. GILL
M. REID
FID 007

P. JONES
A. VALCANIS
AJT 974
LOQ 816

SALES

MARKETING

FINANCE

OPERATIONS

Information Services Ltd.

VIC

NSW

Instant information

Maintain and view your account
online 24 hours a day, 7 days a
week at: www.motorpass.com.au

You don’t need to wait until the end
of each month to see how your fleet
is tracking. 

Our website allows you to securely
and simply:

> Order new cards
> Cancel cards
> Submit changes to cardholder

details such as names and 
cost centres

> View month to date totals 
by cardholder

> View month to date totals 
by account

You can also locate fuel and service
providers as well as information on
the latest fleet discounts available 
to Motorpass holders.

Cruise control for fleet managers
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Vehicle Maintenance
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Additional Products and Services

Motorpass Suppliers   >>>

Beaurepaires Call: 13 23 81
Special low rates on tyres for all
passenger vehicles, 4WD and light
trucks. $7.00 off the best negotiated
price on batteries for passenger
vehicles, 4WD and light trucks.

Bob Jane T-Marts Call: 13 26 25 
to connect to your nearest T-Mart.  
Bob Jane T-Marts offer special fleet
pricing on all tyres, wheels and
batteries as well as wheel alignments
and balancing.

Goodyear Call: 13 23 43
Special low rates on tyres for all
passenger vehicles, 4WD and light
trucks. $7.00 off the best negotiated
price on batteries for passenger
vehicles, 4WD and light trucks.

Kmart Tyre & Auto Service
Call: 13 13 28
National Fleet pricing on all tyre and
mechanical purchases at over 175
Service Centres Australia wide.

Windscreen O’Brien Call: 13 16 16
Special discounts for Motorpass
holders at 140 locations Australia wide.

Motorpass is the premier
vehicle expense management
system because it offers so
many extras.

More than just a fuel card

Motorpass offers access to a wider
range of business related products
and services, making it an ideal
solution for all your expense
management needs.

Use Motorpass to pay for:

> Servicing and repairs
> Taxis
> Parking
> Car Hire
> Vehicle Insurance 
> Accommodation 
> Roadside Assistance

One card, one easily managed
account, one monthly payment! 
The Motorpass system makes it
possible to streamline product
purchases across your fleet,
improving operations and increasing
your overall level of control.

Plus, through our comprehensive
network of suppliers, your staff will
have easy access to all the products
and services they'll need whilst on the
road - often at a discounted rate!

Budget Call: 1300 362 848
Special rates for Motorpass holders.
Quote BCD E007952. 

Accommodation

Best Western Australia Call 131 779 for
reservations or visit www.bestwestern.com.au
for more information. Be Best Western’s
guest and receive Corporate Rates. As part of
the world’s largest hotel chain, Best Western
offers quality accommodation at affordable
prices at over 250 properties across Australia.

Conditions apply and fleet discounts are subject to change without notice.
Discounts do not apply in conjunction with advertised specials.
Offers only available upon payment with a Motorpass card.
Offers may apply at participating sites only.

UltraTune Call: 1800 025 715
Fleet pricing available on servicing
(excludes SA and NT).

Motorpass Roadside Assistance 
Call: 1300 366 109
Our highly competitive program
provides superior coverage and
complete peace of mind. 

Motorpass Vehicle Insurance
Call: 1300 366 109
Pay your monthly insurance premiums 
via your Motorpass account. Motorpass
Vehicle Insurance, administered by Lumley,
allows Motorpass cardholders to obtain
rates lower than those otherwise available.

Cabcharge
Motorpass is welcomed across
Australia by the 13,000 strong
Cabcharge fleet of taxis.

Motorpass is accepted at a vast network of recognised
retail outlets nationwide, including:

Six Continents Hotels Call: 1300 363 300

Marshall Call: 13 61 30



Australia
Retail Decisions Pty Ltd
ABN 68 005 970 570

Level 1, 2-6 Glenferrie Rd
Malvern Vic 3144
Ph: 1300 366 109
Fax: (03) 9274 9130

UK
Retail Decisions
ReD House
Brookwood
Surrey, GU24 0BL
United Kingdom
Ph: +44 (0) 1483 728 700
Fax: +44 (0) 1483 488 895

USA
Retail Decisions
100 Village Court
Suite 102
Hazlet NJ 07730
United States
Ph: +1 732 888 0088
Fax: +1 732 739 9204

South Africa
Retail Decisions
1st Floor, Grapevine House
Steenberg Office Park
Silverwood Road
Westlakes Estates
Cape Town 7945 South Africa
Ph: +27 21 702 3131
Fax: +27 21 702 3132

www.motorpass.com.au
www.redplc.com


