TERMSAND CONDITIONSOF SITE

PLEASE READ THIS STATEMENT CAREFULLY. IF YOU DO NOT WISH TO BE
BOUND BY THESE TERMS AND CONDITIONS THEN YOU SHOULD NOT ACCESS
THIS SITE. ACCESS OF THIS SITE BY YOU SHALL BE DEEMED TO BE YOUR
ACCEPTANCE OF THESE TERMSAND CONDITIONS.

THESE TERMS AND CONDITIONS APPLY TO ANY WEB SITES OPERATED BY
RETAIL DECISIONSPLC OR ITSGROUP COMPANIES.

Copyright and Trade Marks

Unless otherwise stated, dl rights in any information which appears on this site (including the
screen displays, the content, the text, graphics and look and feel of the site) belong to Retail
Decisions Pic (“ReD” or “we” respectively) or our licensors.

Unless specifically prohibited by a notice published on any page, you may download and/or print
a copy of such parts of the pages of the site as you may reasonably require for your own personal
non-commercial use only, provided that any copy has attached to it the relevant proprietary
notices and terms and conditions.

If you wish to quote from the content of this site in promotional material or on product packaging,
you must submit the proposed quoted material to us and obtain our consent to the use of the
content for these purposes before proceeding.

All non-ReD trade marks, service marks, company names or logos are the property of their
respective holders. Any use by you of these marks, names and logos may constitute an
infringement of the holders' rights.

Liability

By entering this site, you acknowledge and agree that the use of this siteis at your own risk and to
the extent permissible by applicable law, in no circumstances, including (but not limited to)
negligence, shal we be liable for any direct, indirect, incidental, special, consequential, or
punitive damages, losses, costs or expenses nor for any loss of profit that results from the use of,
or inability to use this site or any material on any site linked to this site (including but not limited
to any viruses or any other errors or defects or failures in computer transmissions or network
communications) even if we have been advised of the possibility of such damage. In addition, no
liability can be accepted by us in respect of any changes made to the content of this site by
unauthorised third parties. All express or implied warranties or representations are excluded to
the fullest extent permissible by law. We do not warrant that this site does not infringe any
intellectual property rights of third parties.

Nothing on this site shall be deemed to constitute professional advice in any way. If any advice
or guidance is reguired on ReD’ s products or services, please contact us as directed on this site.

Any software is downloaded at your own risk. If you are in any doubt as to the suitability of the
software to be downloaded for your computer it is recommended that you obtain specialist advice
before downloading it.

Other Sites

22-12-04AMQ\2607870.4



ReD is not responsible for the content of any other websites that are linked to or from this site and
ReD excludes al warranties and all liability for any loss or damage you incur as a result of your
use of such sites.

Site availability

To the extent permitted by applicable law, we do not warrant that this site will be available at any
time.

Accuracy

The information contained in this site is based on up to date information and while ReD makes all
reasonabl e efforts to ensure that material on this siteis correct, current and complete at the date of
publication, accuracy cannot be guaranteed. ReD makes no warranties or representations (express
or implied) asto its accuracy, currency or completeness. ReD may change the information at any
time without notice and by continuing to use this site, you will signify that you agree to be bound
by the revised conditions. Y ou should take appropriate steps to verify all information on this site
before acting upon it.

Monitoring

Telephone calls may be recorded and/or monitored with the aim of improving our services to you.
Severability

If any part of these terms and conditions is, at any time, found to be invalid by a court, tribunal or
other forum of competent jurisdiction, or otherwise rendered unenforceable, that decision shall
not invalidate or void the remainder of these terms and conditions. These terms and conditions
shall be deemed amended by modifying or severing such part as necessary to render them valid,
legal and enforceable while preserving their intent, or if that is not possible, by substituting
another provision that is valid, legal and enforceable that gives equivalent effect to the parties
intent. Any such invalid or unenforceable part or parts shall be severable from these terms and
conditions, or the validity of the part(s) in question in any other jurisdiction shall not be affected
thereby.

Governing Law

These terms and conditions are governed by the laws of England and Wales and you agree that
the English courts shall have exclusive jurisdiction in any dispute.

Thank you for visiting our site.

© Copyright ReD plc December 2004. All rights reserved.
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